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ESTATE OFFICER 

Job Description and Person Specification

Reports to: 	Estate Manager 
Contract: 	Permanent Full Time 
Hours:                 37.5 hours per week with a requirement for occasional weekend and evening work (Mon - Sun)
Based at: 	Langford Lakes South Nature Reserve Wiltshire, with daily travel to sites within central and southern   Wiltshire, occasional travel to sites in north Wiltshire

	
JOB PURPOSE
To ensure the maintenance of the WWT estate through coordinating and delivering a programme of essential infrastructure and land management work. 

DIMENSIONS
Direct line management reports: There is no direct line management responsibility but you will be required to supervise and mentor trainees and work placements.  
Budget responsibility: You will have responsibility for managing discrete task and project related budgets.

MAIN DUTIES AND RESPONSIBILITIES 
· Proactively engage with and input into the annual work programme; understanding individual responsibilities and working as part of a team to find solutions where required. 
· Identify, plan and assign resources, including coordinating contractors, volunteers and staff to deliver work programme tasks such as:
· The maintenance and installation of infrastructure across the WWT estate.  For example, fencing and gates, boardwalks, steps, paths, bird hides, bridges, culverts and signage.
· Conservation and habitat management works across the WWT estate, for example, pond creation and maintenance, tree and hedge planting, coppicing and tree felling, grassland and meadow seeding and plug planting, clearance of scrub and invasive vegetation, installing bat and bird boxes.
· Respond to and rectify issues on the Trust estate such as fly tipping and vandalism.
· The general maintenance of workshops and storage facilities.
· Undertake practical works to deliver and support the tasks described above.
· Engage and supervise contractors to deliver specific works, including the administration of the Trust procurement procedure for these contracts.
· Lead on the management and implementation of specific projects and manage the project budgets, for example, a boardwalk installation or a tree planting scheme. 
· Assist with report writing for grant claims. 
· Work closely with the Farm staff, supporting them when required and communicating with them effectively in order to receive their assistance with Estate tasks where appropriate. 
· Work closely with the Conservation staff, ensuring that works adhere to nature reserve management plans and that all required consents and permissions are in place and surveys undertaken prior to works commencing.
· Organise and lead volunteer tasks on the WWT estate, using the Team Kinetic volunteer database to advertise and administer volunteer opportunities.
· Act as a key contact for nature reserve volunteers, particularly Task Leaders and Reserve Wardens.
· Support the recruitment and induction of new nature reserve volunteers, particularly Task Leaders and Reserve Wardens.
· Deliver training to volunteers, for example task leadership skills and WWT policies and procedures. 
· Support the delivery of corporate team events, developing a range of suitable tasks and overseeing the work as appropriate.
· Guide and supervise work placement students and trainees during practical tasks.
· Ensure compliance with Health & Safety legislation, including writing, communicating and working to risk assessments and method statements and COSHH. Abide by the lone working/buddy system for working at risk.
· Take responsibility for the storage, maintenance and auditing of Estate team tools, materials and equipment, ensuring they are kept secure and in a clean, safe and well-maintained state.
· Carry out Visitor Site Safety Assessments and tree safety assessments.
· Undertake essential administration.
· Represent the Trust in a friendly, professional manner and assist with events and guided walks.
· Undertake such other work consistent with the principal duties of the job.

SAFEGUARDING
Wiltshire Wildlife Trust is fully committed to safeguarding the welfare of all children, young people and adults at risk. All WWT staff will receive safeguarding training and must ensure that they comply with WWT’s safeguarding policy.

BACKGROUND 
With a friendly staff team and many passionate and expert volunteers helping fulfil our mission, Wiltshire Wildlife Trust is the largest organisation concerned with all aspects of the environment in Wiltshire and Swindon. We manage over 40 nature reserves across the county, including some of the most important areas for wildlife locally, nationally, and internationally. We advocate for the protection and restoration of habitats for wildlife and run our own livestock grazing operation. We have two Care Farms and run well-established education and adult wellbeing programs. We are part of the network of 47 Wildlife Trusts which spans the whole of the UK, advocating for the recovery of our natural environment and which has over 800,000 members.

WORKING RELATIONSHIPS
You will report to the Farm and Estate Manager ensuring that they are kept fully appraised through regular reports, meetings, emails and phone calls. You may be asked to deputise for the Farm and Estate Manager as required. You will work with and communicate on a daily basis with the other members of the Farm and Estate and Conservation teams. You will work closely with all staff who use the Trust reserves as a key resource, including education and wellbeing teams, café managers and Care Farm staff. A key function is to develop close ties with volunteers, enabling them to support the protection and enhancement of our nature reserves.

KEY CHALLENGES
This role requires the ability to work on your own initiative whilst remaining a key and supportive team member in a team of staff who are working remotely across the county. A pragmatic and problem solving attitude is essential when working with the Farm and Estate Manager to develop and deliver a busy work programme across a diverse range of sites. Understanding the resources available to meet your objectives and achieving the optimal balance between using Estate staff, Farm staff, contractors and volunteers to deliver different tasks and projects is a key challenge. 

SCOPE FOR IMPACT
The delivery of Goal 1 in WWT’s 2030 strategy (by 2030, nature will be in recovery in Wiltshire and Swindon, with habitats, species and natural processes being restored at scale) will be a key focus for the role. Our reserves are under pressure and only by their careful management and maintenance can we ensure that they continue to fulfil their role in nature’s recovery. You will also play a key role in achieving Goal 2 of the strategy (by 2030, people will be taking action for nature and benefitting from nature in their lives), by ensuring that our nature reserves, cafes and Care Farms remain easy, safe and attractive places for people to visit.






EXPERIENCE, QUALIFICATIONS AND SKILLS REQUIRED

	
	Essential
	Desirable

	Qualifications
	· A degree in a relevant subject or equivalent experience
· Competence certificates for relevant land management machinery and equipment such as chainsaws, brushcutters, chippers and mowers
· Full (clean) driving licence 
	· Project Management 
· Competence certificates for relevant machinery and plant such as excavators and tractors
· Outdoor First Aid +F qualification 
· Habitat / species survey training
· Health and Safety training
· 4x4 driving

	Knowledge and Experience
	· Practical experience in infrastructure installation and maintenance
· Practical experience in land management 
· Use and maintenance of relevant tools, equipment and machinery, including maintenance 
· Knowledge and understanding of Health & Safety requirements whilst preparing for and undertaking practical works
· Writing, communicating and implementing risk assessments and method statements 
· Knowledge of Wiltshire’s habitats and species 
	· Experience of managing projects and budgets
· Experience of engaging and managing contractors. 
· Experience and knowledge of working on sites with a high nature conservation value and designated status.
· Experience of land survey and mapping, such as topographical surveys and feature mapping. 
· Experience of operating farm machinery
· Experience of handling livestock  
· Experience of working with, leading and supporting volunteers


	Skills
	· Resource allocation and task prioritisation 
· Excellent verbal and written communication skills
· Excellent people skills with the confidence and ability to build and maintain strong working relationships both internally and externally.  
· Able to prioritise but be flexible and aware of and communicate the need to change priorities.
· Ability to complete work within deadlines to a high standard of finish.
· IT skills – use of MS Office

	· Species and habitat identification skills
Use of technology in the field, for example GPS, GIS and related apps. 

	Personal attributes
	· Strategic thinker
· Reliable and able to work on own initiative, remaining motivated and an effective part of the team
· Remain enthusiastic and motivated when working outdoors in inclement weather and over challenging terrain 
· Demonstrable passion for nature and the outdoors
· Ability to take different approaches to reward, recognise and motivate volunteers
· Ability to engage with visitors to ensure they understand the value of our work
· Ability to work under pressure and meet deadlines in a timely manner
· Organised with attention to detail
· Confident directing and instructing individuals and groups
	

	Additional requirements
	Full driving licence with daily access to own vehicle 

	




Special note:

This job description does not form part of the contract of employment but indicates how that contract should be performed. The job description will be subject to periodic review and amendment in consultation with the post holder. The post holder may be required to perform duties other than those given in this job description. The duties and responsibilities attached to the post may vary from time to time without changing the general character of the duties or the level of the responsibility entailed. Such variations are a common occurrence and would not in themselves justify the re-evaluation of a post.  In cases, however, where a permanent and substantial change in the duties of the post occurs, consistent with a higher level of responsibility, then the post would be eligible for re-evaluation.
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