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Wellbeing Project Officer

Job Description and Person Specification

Reports to:  	Adult Wellbeing Manager
Contract:     	Permanent, Part Time
Hours:	         	22.5 hours per week (with occasional weekend or evening work)
Based at:     	Elm Tree Court, Devizes with extensive work in Swindon


JOB PURPOSE
As a member of the Education and Wellbeing Directorate, the post holder will help deliver the Swindon Community Wellbeing Programme in support of Wiltshire Wildlife Trust’s strategic aim of Connecting People with Nature.
Through inclusive nature-based activities, the programme supports adults experiencing mental health challenges and social isolation to improve their wellbeing, build confidence and develop a lasting connection with nature, while supporting their onward engagement in community activities and local green spaces.
The post holder will represent the Trust externally and contribute to the delivery of the strategic objectives of both the Wellbeing Programme and Wiltshire Wildlife Trust.


DIMENSIONS
Direct line management reports: None
Budget responsibility: Responsible for monitoring small project expenditure within agreed programme budgets
The post holder will be part of the Wellbeing Team and will help deliver the key outcomes of the Swindon Community Wellbeing Programme.
The programme is inclusive and strengths-based. People attending are participants and volunteers within the Trust, contributing towards conservation aims while improving their wellbeing, confidence and connection to nature.

MAIN DUTIES AND RESPONSIBILITIES 

· Work as part of the Wellbeing Team to deliver conservation and other nature-based wellbeing activities for adults experiencing mental health challenges. 
· Design, lead and evaluate practical, creative and healthy outdoor activity sessions using recognised wellbeing and nature connection approaches. 
· Engage actively and sensitively with participants, building supportive and meaningful relationships. 
· Manage participant involvement including referrals, inductions, progression and supporting onward engagement into community activities and local green spaces.
· Work with external partners to achieve measurable outcomes for participants through individual and programme evaluation. 
· With support from the Adult Wellbeing Manager, identify the needs of participants and help develop appropriate support. 
· Assist in promoting the Community Wellbeing Programme. 
· Build and maintain positive relationships with key partner organisations. 
· Ensure accurate data collection for monitoring, evaluation and funder reporting. 
· Recruit and support Wellbeing Volunteer Support Assistants. 
· Organise practical activities with appropriate attention to health and safety. 
· Support the integration of the programme with relevant Trust land management activities. 
· Help create an inclusive environment where everyone feels respected, welcomed and able to participate.
Other:
· Take responsibility for ongoing professional development through the appraisal process with your line manager. 
· Comply with the Health and Safety at Work Act and with the Trust’s Safeguarding and Health & Safety policies. 
· Respond calmly and sensitively when participants require additional emotional support. 
· Undertake other duties that may reasonably be required by the Trust. 
· A Trust minibus will be available, although occasional use of your own vehicle may be required. Business insurance will be necessary where applicable.

SAFEGUARDING

Wiltshire Wildlife Trust is fully committed to safeguarding the welfare of all children, young people and adults at risk. All WWT staff will receive safeguarding training and must ensure that they comply with WWT’s safeguarding policy.

BACKGROUND 
Established in 2016, the Swindon Wellbeing Programme is an innovative project using conservation and other nature-based activities to improve wellbeing and reduce social isolation for adults experiencing mental health challenges.
In 2025, the programme developed into the Swindon Community Wellbeing Programme, with a stronger focus on helping people connect with nature closer to home. Alongside activities on Trust nature reserves, the programme now supports participants to engage with local parks, green spaces and community groups, helping build lasting connections with nature within their own communities. 
The programme has secured continuation funding from The National Lottery Community Fund.

WORKING RELATIONSHIPS
The post sits within the Education and Wellbeing Directorate.

You will work closely with:
· the Wellbeing Programmes Leader 
· other Wellbeing Officers 
· the Wellbeing Project Support and Evaluation Officer 
· wider Wellbeing Team colleagues 
· land management staff 
· partner organisations 
· Volunteer Support Assistants 
to ensure the success of the programme.



KEY CHALLENGES

· Supporting adults experiencing mental health challenges and social isolation in a way that is flexible, person-centred and inclusive. 
· Encouraging participants to build confidence and move towards longer-term involvement in community activities and local green spaces. 
· Balancing individual wellbeing needs with the practical delivery of safe outdoor activities. 
· Building and maintaining effective relationships with partner organisations and community groups across Swindon. 
· Working across a range of outdoor locations while adapting activities to changing needs and circumstances.

SCOPE FOR IMPACT
As part of the team, you will support people to improve their wellbeing, confidence and connection to nature through inclusive nature-based activities.
You will also contribute to the wider understanding of how outdoor, practical approaches can improve community wellbeing while supporting the Trust’s conservation objectives.

EXPERIENCE, QUALIFICATIONS AND SKILLS REQUIRED

	
	Essential
	Desirable

	Qualifications
	· Good general education or equivalent experience. 
· Demonstrable ability to learn and apply knowledge
	· Degree or relevant professional qualification. Mental Health First Aid training.

	Experience
	· Experience of leading outdoor activities.
·  Experience of supporting people with mental health challenges.
· Understanding of conservation or sustainability.
· Understanding of community wellbeing. 
· Experience of partnership working.
· Understanding of the benefits of nature for wellbeing. 
· Awareness of social inclusion issues.
· Knowledge of health & safety and risk assessment.
	· Experience of delivering nature-based wellbeing activities.
· Experience in the voluntary or environmental sector. 
· Volunteer coordination experience.
· Knowledge of relevant policies.

	Skills
	· Ability to plan, deliver and evaluate outdoor, nature-based wellbeing activities. 
· Ability to facilitate group sessions and engage participants effectively in outdoor settings.
· Excellent communication skills with the ability to build trusting relationships. 
· Good organisational skills and ability to manage competing priorities. 
· Ability to work independently and as part of a team. 
· Ability to work safely outdoors and adapt activities in response to changing conditions. 
· Competent IT skills including Microsoft Office..
	· Ability to support and motivate volunteers. 
· Ability to contribute to evaluating outcomes and reflecting on practice.

	Personal attributes
	· Calm, patient and resilient when working with people experiencing a range of challenges. 
· Empathetic, supportive and non-judgemental approach. 
· Confident and approachable, able to build rapport quickly. 
· Flexible and adaptable in response to changing needs and environments. 
· Enthusiastic about nature and its role in supporting wellbeing. 
· Committed to inclusion and creating welcoming, accessible opportunities for all. 
· Positive, proactive and able to remain solution-focused.

	· Ability to give and receive direction.
· Strong personal interest in nature, wellbeing and community connection. 
· Creative and open to developing new approaches to engagement.

	Additional requirements
	· Ability to travel across Swindon and Wiltshire for work purposes. 
· Occasional evening and weekend working may be required. 
· Full, clean driving licence (use of own vehicle may be required; business insurance essential where applicable). 
· Willingness to work outdoors in a range of weather conditions. 
· Commitment to safeguarding, equality, diversity and inclusion, and health & safety procedures.

	



Special note:
This job description does not form part of the contract of employment but indicates how that contract should be performed. The job description will be subject to periodic review and amendment in consultation with the post holder. The post holder may be required to perform duties other than those given in this job description. The duties and responsibilities attached to the post may vary from time to time without changing the general character of the duties or the level of the responsibility entailed. Such variations are a common occurrence and would not in themselves justify the re-evaluation of a post.  In cases, however, where a permanent and substantial change in the duties of the post occurs, consistent with a higher level of responsibility, then the post would be eligible for re-evaluation.

THE REHABILITATION OF OFFENDERS ACT 

The provisions of the Rehabilitation of Offenders Act relating to the non-disclosure of spent convictions do not apply to this job. 

YOU MUST, THEREFORE, DISCLOSE WHETHER YOU HAVE ANY PREVIOUS CONVICTIONS. 

This role involves engaging in regulated activity with children, thus if the applicant is barred from engaging in this activity it is an offence for them to apply.

If successful, you will be required to apply for a Disclosure and Barring Check from the Disclosure & Barring Service. The level of check required for this job is an Enhanced Disclosure for adults.
A copy of our Policy Statement and Code of Practice is available on request.


	

[image: ]
image1.jpeg
{é COMMUNITY
FUND




image2.png
Wiltshire Wildlife Trust

A future where wildlife and people flourish in harmony

The
Wildlife

Trusts





image3.png
Wiltshire Wildlife Trust, EIm Tree Court, Long Street, Devizes, SN10 1INJ 01380 725670
Company Number: 730536 info@wiltshirewildlife.org
Charity Number: 266202 www.wiltshirewildlife.org




