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Discover Nature Ambassador

Job Description and Person Specification

Reports to: 	Fundraising and Supporter Relations Manager
Contract: 	Variable Hours subject to availability and to meet the needs of the Trust
Hours:		Flexible over Saturday and Sunday	
Based at: 	Lower Moor Nature Reserve and Langford Lakes Nature Reserve


JOB PURPOSE
The Discover Nature Ambassador will welcome and help visitors at the Lower Moor Nature Reserve and Langford Lakes Nature Reserve to enjoy their visit and grow support for the Trust. The Ambassador will actively promote ways to support WWT, including donations to appeals and taking action for nature in line with our strategic goals. 

DIMENSIONS
Direct line management reports: None
Budget responsibility: None

MAIN DUTIES AND RESPONSIBILITIES 
· Welcoming visitors and acting as a point of information for the nature reserve
· Raising awareness of our fundraising appeals and encourage donations
· Promote the benefits of actively supporting the Trust through membership
· Signpost to volunteering, Wildlife Watch and other engagement programmes
· Inspiring people to take action for nature
· Maintaining an attractive welcome stand 

SAFEGUARDING
Wiltshire Wildlife Trust is fully committed to safeguarding the welfare of all children, young people and adults at risk. All WWT staff will receive safeguarding training and must ensure that they comply with WWT’s safeguarding policy.

BACKGROUND 
This is a new role within the Fundraising team to develop expertise and diversify beyond our (outsourced) face-to-face membership recruitment. Following examples of welcome teams at National Trust properties, this is an opportunity for us to engage with visitors alongside the cafés and communicate the importance of donations for our nature reserves in person. 

WORKING RELATIONSHIPS
The post will work closely with the Fundraising and Supporter Relations Manager as well as the Membership Officer and wider Fundraising and Engagement team.





EXPERIENCE, QUALIFICATIONS AND SKILLS REQUIRED

	
	Essential
	Desirable

	Qualifications
	GCSE level C+ in Maths and English 
	

	Experience
	· Some experience of working in membership recruitment, hospitality or other ‘front of house’ roles. 

	· Wildlife and conservation knowledge

	Interpersonal Skills
	· Excellent verbal communication skills 
· Ability to motivate others to take action 
· Ability to enthuse all about the natural world 
· Ability to get on with a wide range of people. 
· Ability to work independently


	Additional requirements
	· To undertake training as and when required
· Willingness to work weekends 
· Own transport essential 
· Minimum age 18 (Previous experience preferred but not essential as full training will be given).

	· Computer skills. 
· First Aid qualification. 
· Valid driving licence




Special note:
This job description does not form part of the contract of employment but indicates how that contract should be performed. The job description will be subject to periodic review and amendment in consultation with the post holder. The post holder may be required to perform duties other than those given in this job description. The duties and responsibilities attached to the post may vary from time to time without changing the general character of the duties or the level of the responsibility entailed. Such variations are a common occurrence and would not in themselves justify the re-evaluation of a post.  In cases, however, where a permanent and substantial change in the duties of the post occurs, consistent with a higher level of responsibility, then the post would be eligible for re-evaluation.

THE REHABILITATION OF OFFENDERS ACT 

The provisions of the Rehabilitation of Offenders Act relating to the non-disclosure of spent convictions do not apply to this job. 

YOU MUST, THEREFORE, DISCLOSE WHETHER YOU HAVE ANY PREVIOUS CONVICTIONS. 

If successful, you will be required to apply for a Disclosure and Barring Check from the Disclosure & Barring Service. The level of check required for this job is a Basic Disclosure. 

A copy of our Policy Statement and Code of Practice is available on request.
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