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Care Farm Manager & SEND Lead

Job Description and Person Specification

Reports to:		Head of Care Farms
Contract: 		Permanent
Hours:			37.5 hours per week	
Based at: 		Lakeside Care Farm, Lower Moor Nature Reserve

JOB PURPOSE
To provide day-to-day operational leadership of the Care Farm alongside the Manager & Site Lead, ensuring the safe and effective delivery of high-quality, individualised educational and nature-based provision for children and young people with diverse and complex needs, including SEND. The role is responsible for developing, coordinating and leading personalised programmes that support students’ learning, wellbeing, personal development and EHCP outcomes, while operating within agreed budgets and timescales. The postholder will line manage staff and volunteers, providing supervision, guidance and support to ensure the successful delivery of programmes and the maintenance of high standards of practice. They will oversee safeguarding, student wellbeing, progress monitoring, behaviour support and risk management, while fostering positive relationships with families, schools, referrers and partner agencies to ensure a coordinated, person-centred approach that enables children and young people to achieve positive outcomes and reach their full potential.

This role will help ensure the Trust meets its Strategic Goal of connecting people with nature, specifically:
· The health and wellbeing of people is improved through their engagement in and with nature
· There are opportunities for all children and young people to nurture a lasting interest in nature
· Being inclusive and creating opportunities for all people to experience nature through our alternative education provision and community engagement programmes

MAIN DUTIES AND RESPONSIBILITIES

Operational Leadership
· Take responsibility for the day-to-day running of the Care Farm alongside the Manager & Site Lead, ensuring the safe, effective and smooth operation of all activities and provision.
· Lead the organisation, delivery and evaluation of Care Farm activities, events, holiday programmes and nature-based learning opportunities.
· Lead daily morning and end-of-day debriefs for delivery staff, in line with individual student needs, staff comments, site development and maintenance.
· Coordinate staffing arrangements, planning the rota and assigning staff to students based on individual support requirements, risk assessments and planned outcomes.
· Monitor staff and student interactions, making adjustments where necessary to support positive engagement, wellbeing and behaviour regulation.

SEND Leadership
· Act as SEND Lead for students accessing the Care Farm, ensuring support is tailored to individual needs, EHCP outcomes and identified learning goals.
· Develop, implement and review individual support plans, behaviour support strategies and risk assessments to promote student safety, wellbeing and engagement.
· Work collaboratively with schools, parents, carers and external professionals to ensure a coordinated and person-centred approach to supporting students.
· Monitor student progress and maintain accurate records of achievements, development, attendance, engagement and concerns.
· Attend annual reviews, Learner Intervention Plan (LIP) reviews, Personal Education Plan (PEP) meetings and other review meetings as requested, preparing reports to support these where required.

Safeguarding and Welfare
· Alongside the Manager & Site Lead, undertake the role of daily Designated Safeguarding Lead, ensuring safeguarding concerns are identified, recorded and acted upon appropriately, liaising with stakeholders as required, in line with organisational policies and statutory guidance (full DSL responsibility sits with the Head of Care Farms).
· Promote a strong safeguarding culture across the Care Farms, supporting staff to understand and fulfil their safeguarding responsibilities.
· Maintain Level 3 Safeguarding training and participate in relevant safeguarding updates and professional development.
· Attend safeguarding and multi-agency meetings, including internal meetings, TAC/TAF, CIN, Early Support Assessments and Strategy Meetings.
· Complete Integrated Front Door (MASH) referrals and liaise with relevant agencies and stakeholders to safeguard children and young people.
· Oversee the safe and appropriate support of behaviours that challenge by developing and implementing individual support plans and risk assessments. Ensure the effective use of Team Teach de-escalation and, where necessary, positive handling strategies by trained staff to maintain the safety of students and staff.

Staff Leadership and Development
· Provide line management, supervision and support to delivery staff and volunteers.
· Conduct regular one-to-one meetings, performance reviews and professional development discussions.
· Liaise with HR Manager to ensure implementation of all WWT HR policies and procedures
· Foster a positive, inclusive and supportive working culture that promotes staff wellbeing, open communication and collaborative working.
· Support staff to develop effective SEND practice, safeguarding awareness and behaviour support strategies.
· In liaison with the Manager & Site Lead, maintain staff rotas for holiday and weekend working.  

Partnership Working
· Support and maintain excellent relationships with schools, parents, carers, referrers, commissioners, funding bodies and partner organisations.
· Ensure effective communication regarding student progress, engagement, wellbeing and support needs.
· Support parents and carers by providing information, guidance and signposting where appropriate.
· Contribute to the Trust’s work as an accredited AQA provider and support opportunities for accreditation and achievement.



Quality Assurance and Development
· Support the development and delivery of high-quality nature-based learning programmes aligned with the aims of the Trust, Local Authorities, the National Curriculum and the WWT Strategy 2025–2030.
· Research and promote best practice in SEND, alternative provision, safeguarding and outdoor learning.
· Contribute to monitoring, evaluation and reporting processes required by the Trust, funders and partners.
· Support the ongoing development of the Care Farm site, provision and services.
· To monitor elements of the budget and, in the absence of the Head of Care Farms, to take responsibility for them.

Additional Responsibilities
· Participate in the out-of-hours emergency contact rota for incidents relating to site security, animal welfare or operational requirements.
· Provide regular updates and reports to the Head of Care Farms.
· Undertake any other duties commensurate with the role as reasonably required.

Other
· Comply fully with the Trust’s policies and procedures as detailed in the Staff Handbook
· Comply fully with the Trust’s Health and Safety policies and procedures
· Attend training, team meetings, staff conferences and briefings as required  
· Contribute to organisational and project effectiveness by working closely with other teams as required

Trust-wide Responsibilities 
· Maintain an understanding and commitment to the delivery of the Trust’s Strategic Plan and help to ensure activities are integrated across all WWT sections and so promote a culture of Trust-wide working. 

SAFEGUARDING
Wiltshire Wildlife Trust is fully committed to safeguarding the welfare of all children, young people and adults at risk. All WWT staff will receive safeguarding training and must ensure that they comply with WWT’s safeguarding policy.

WORKING RELATIONSHIPS
It is imperative that positive and professional relationships are maintained with all staff and volunteers, students, parents/carers, commissioners, and partners as well as members of the public and, where required, WWT staff from other areas of the Trust. 

KEY CHALLENGES
A key challenge is the complex and dynamic nature of the role, particularly with time-sensitive competing pressures.  It can be both an emotionally and physically demanding role, requiring a high level of resilience, adaptability, and commitment.

SCOPE FOR IMPACT
There is scope to contribute to increasing the Trust’s commercial income in this role enabling the expansion of existing services and the development of new strands of educational services.  

EXPERIENCE, QUALIFICATIONS AND SKILLS REQUIRED

	
	Essential
	Desirable

	Qualifications
	
	· A recognised degree in a relevant subject (or degree equivalent)
· A recognised teaching and SENCo qualification
· Team Teach trained
· Forest School Level 3 qualification
· Outdoor First Aid qualification
· SEND training


	Experience
	· Extensive experience of person-centred practice with individuals with complex and diverse needs
· Experience in the administration involved in a SENCo-type role, including writing professional reports and attending annual reviews, and working knowledge of EHCPs
· Experience of leading and supporting indoor and outdoor learning activities 
· Management experience
· Knowledge of Health & Safety requirements/Risk Assessments 
· Excellent working knowledge of the principles of safeguarding and child protection and experience of raising and implementing a safeguarding scenario
· Experience of working with and delivering outdoor activities to children and young people

	· Experience of working with schools
· Experience of working at a Care Farm
· Experience of staff supervision and working knowledge of implementation of HR policies and procedures
· A knowledge of the National Curriculum
· An understanding of conservation and sustainability issues.
· Completion of management/leadership training


	Skills
	· Excellent organisation and time management skills
· Ability to prioritise and meet competing deadlines
· Must be able to work as part of a team, as well as on own initiative and take responsibility
· Ability to engage and communicate with a wide range of people
· Excellent communication, influencing and presentation skills, with confidence representing an organisation externally
· A collaborative leadership style

	

	Personal attributes
	· Ability to motivate others, particularly young people
· Ability to enthuse all about the natural world, especially nature connectivity
· A passion for nature connectivity
· Sense of humour

	

	Additional requirements
	· IT skills, with knowledge of Word, Excel, Outlook, SharePoint and databases
· Current driving licence and access to a car
· Ability and willingness to work occasional evenings and weekends

	



Special note:
This job description does not form part of the contract of employment but indicates how that contract should be performed. The job description will be subject to periodic review and amendment in consultation with the post holder. The post holder may be required to perform duties other than those given in this job description. The duties and responsibilities attached to the post may vary from time to time without changing the general character of the duties or the level of the responsibility entailed. Such variations are a common occurrence and would not in themselves justify the re-evaluation of a post.  In cases, however, where a permanent and substantial change in the duties of the post occurs, consistent with a higher level of responsibility, then the post would be eligible for re-evaluation.

THE REHABILITATION OF OFFENDERS ACT 

The provisions of the Rehabilitation of Offenders Act relating to the non-disclosure of spent convictions do not apply to this job. 

YOU MUST, THEREFORE, DISCLOSE WHETHER YOU HAVE ANY PREVIOUS CONVICTIONS. 

This role involves engaging in regulated activity with children, thus if the applicant is barred from engaging in this activity it is an offence for them to apply.

If successful, you will be required to apply for a Disclosure and Barring Check from the Disclosure & Barring Service. The level of check required for this job is an Enhanced Disclosure for children and adults.
 A copy of our Policy Statement and Code of Practice is available on request.


[image: ]
image1.png
Wiltshire Wildlife Trust

A future where wildlife and people flourish in harmony

The
Wildlife

Trusts





image2.png
Wiltshire Wildlife Trust, EIm Tree Court, Long Street, Devizes, SN10 1INJ 01380 725670
Company Number: 730536 info@wiltshirewildlife.org
Charity Number: 266202 www.wiltshirewildlife.org




