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Dragonfly Café Supervisor

Job Description and Person Specification

Reports to: 	Dragonfly Café Manager
Contract: 	Variable 
Hours: 		At least 6 days per month (hours will usually be scheduled on a Thursday and weekends) 
Based at: 	Dragonfly Café, Lower Moor Nature Reserve


JOB PURPOSE
As a Café Supervisor, you will be in charge of ensuring a well managed and efficient working shift at the Dragonfly Café. You will be managing the team, ensuring customer service is exceptional, that income targets are met and that we share the Wildlife Trust’s cause with visitors.

This role will manage shifts at the café on days the Café Manager is not on site. When the Manager is on site, this role will work alongside the Manager to run the shift.

There will an expectation to manage our finance system, deal with invoices and purchase orders, and work with suppliers on ordering stock, as well as health and safety. 

The Dragonfly Café is a key visitor engagement area for Lower Moor Farm, one of the Trust’s flagship nature reserves in Wiltshire. This role is an opportunity to share the amazing conservation work the Trust does with visitors, while also ensuring all visitors have an excellent day out. 


DIMENSIONS
Direct line management reports: None
Budget responsibility: Responsible for tracking income and expenditure


MAIN DUTIES AND RESPONSIBILITIES 

· Running café shifts and managing the team on the day.
· Delivering exceptional customer service.
· Ensuring stock ordering is completed regularly.
· Tracking income and expenditure.
· Having a firm handle on all compliance.


SAFEGUARDING
Wiltshire Wildlife Trust is fully committed to safeguarding the welfare of all children, young people and adults at risk. All WWT staff will receive safeguarding training and must ensure that they comply with WWT’s safeguarding policy.




EXPERIENCE, QUALIFICATIONS AND SKILLS REQUIRED

	
	Essential
	Desirable

	Experience
	· Experience working in a catering industry
· Working in a supervisory role and leading a shift
· Dealing with suppliers
· Experience with compliance.

	· Leadership experience in busy environments
· Managing financial systems
· Knowledge of environmental issues.

	Skills
	· Barista trained
· Leadership skills
· Financial experience in a catering setting.

	· Managing compliance in a catering setting.

	Personal attributes
	· Ability to stay calm during busy shifts
· Excellent people skills to manage the team
· An interest and care for the natural environment.

	· Wider team working
· Ability to work within a wider large charity. 

	Additional requirements
	

	



Special note:
This job description does not form part of the contract of employment but indicates how that contract should be performed. The job description will be subject to periodic review and amendment in consultation with the post holder. The post holder may be required to perform duties other than those given in this job description. The duties and responsibilities attached to the post may vary from time to time without changing the general character of the duties or the level of the responsibility entailed. Such variations are a common occurrence and would not in themselves justify the re-evaluation of a post.  In cases, however, where a permanent and substantial change in the duties of the post occurs, consistent with a higher level of responsibility, then the post would be eligible for re-evaluation.
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